
§ 250-23.22. Short-term rentals. [Added 5-19-2025 by L.L. No. 2-2025] 

A. Purpose. It is recognized that short-term rentals can benefit the Village by attracting visitors 
to the Village who in turn may provide additional income to the Village residents and 
businesses. It is also recognized that short-term rentals may be incompatible with the sense 
of privacy, community, stability and ambience in some residential neighborhoods. Therefore, 
the Village wishes to impose restrictions and regulations on short-term rentals to promote the 
general health, welfare and safety of the residential neighborhoods in the Village. Refer to 
Village Code §§ 250-20.4, 250-21.4 and 250-22.4 to determine whether or not a short-term 
rental is an allowable use in a particular zoning district. 

B. Registration required. 

(1) No person, firm, corporation or other entity shall own, lease, rent, maintain, operate, use 
or allow to be used or operated any premises, building or structure, or any part thereof, 
as a short-term rental without first complying with the provisions of this section. 

(2) In addition to all other licenses or permits required by this Code, the County of Erie and 
the State of New York, no short-term rental shall be allowed to operate or continue to 
operate until a certificate of registration is filed and approved by the Village of 
Hamburg. The application for the certificate shall include: 

(a) Name, address, telephone number and email address of the owner of the property 
where the short-term rental is situated; 

(b) Name, address, telephone number and email address of all individuals or entities 
associated with the ownership, operation or rental of the property and/or the 
building used as the short-term rental; 

(c) Contact information for all owners and/or managers who will be available 24/7 to 
respond to all complaints filed by tenants, neighbors and Village personnel; 

(d) The commencement date for the short-term rental use; 

(e) The site plan of the property and the floor plan of the building specifically 
delineating all bedrooms, baths, community rooms and kitchens. 

(f) Copies of any leases, contracts and/or agreements associated with the short-term 
rental; 

(g) Copies of any permits, licenses, approvals and certificate of occupancy required or 
related to the building, structure, and/or premises operated as a short-term rental; 
and 

(h) The required registration fee set by the Village Board. 

(i) A completed application for certificate of registration shall be filed with the Village 
Clerk. 

(3) If there occurs any change in the information required for this registration, the Village 
Clerk shall be notified of such change in writing, and a new or amended registration 
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shall be filed within 30 days of such change so that the Village Clerk can keep updated 
records through the term of the registration. 

(4) No certificate of registration issued under this section shall be transferable to any other 
person or entity other than those listed on the application, nor shall a certificate of 
registration be transferable for use at any other site, building or location other than stated 
in the certificate of registration. 

(5) The owner, manager or agent of any short-term rental shall cause a copy of the 
certificate of registration issued to be prominently displayed on the premises, building 
or location for which it is issued. 

(6) Any knowingly false statement or any statement which the registrant or applicant should 
reasonably have known to be false, which is provided in the application for the 
certificate of registration or any document or information supplied therewith, shall be 
grounds for denial, rejection, suspension or revocation of the certificate of registration. 

C. Issuance of certificate of registration. 

(1) Upon the submittal of a complete application for certificate of registration as determined 
by the Village Clerk, the Superintendent of Public Works and the Code Enforcement 
Officer shall inspect the premises for compliance with all building codes, fire codes and 
all other applicable laws, rules, codes and regulations. After a completed inspection, the 
Superintendent of Public Works and the Code Enforcement Officer shall submit to the 
Village Clerk a recommendation for approval or disapproval of the application. If 
approved, the Village Clerk shall, after review by the Mayor, issue the certificate of 
registration upon payment of the appropriate registration fee. 

(2) If the Superintendent of Public Works or the Code Enforcement Officer recommends 
disapproval, that person shall indicate the reason for the disapproval on the application 
or in a separate writing. The Village Clerk shall inform the applicant of approval or 
disapproval. A notice of disapproval, including the reason for the disapproval, shall be 
sent by certified mail and via email to the addresses listed on the application, which 
shall be considered the correct addresses. 

D. Terms of certificate of registration. 

(1) All registrations issued shall be considered annual registrations which shall be paid for 
on or before June 1 and shall expire May 31 of the following year. A registrant 
beginning business after June 1 and before December 1 may obtain a new registration 
upon application therefor and the appropriate annual registration fee, and such 
registration shall expire on May 31. A registrant beginning business after November 30 
and before May 30 may obtain a new registration upon application and the payment of 
1/2 of the appropriate annual registration fee, and such registration shall expire on May 
31. 

(2) A registrant under this section may apply for a renewal of their annual registration from 
year to year, on or before June 1, by presenting the registration from the previous year 
or satisfactory evidence of its loss or destruction to the Village Clerk and by paying the 
appropriate registration fee. This renewal is subject to the review by the Village Clerk 
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of any complaints received by the Village regarding the operation of the short-term 
rental, as well as an inspection of the building and the premises by the Code 
Enforcement Officer to ensure compliance with the filed certificate of registration. If 
either the Village Clerk or the Code Enforcement Officer recommends a denial of the 
renewal, they shall so state in writing including the reason for the denial. Either the 
Village Clerk or the Code Enforcement Officer may give the applicant 10 days to 
correct the reason for the denial. If the correction is made to the satisfaction of both the 
Village Clerk and the Code Enforcement Officer within the 10 days, the renewal shall 
issue. If the applicant fails to correct the reason for the denial in the allotted 10 days, the 
denial shall take effect. Should the applicant wish to appeal the denial, they may do so 
by filing a notice of appeal with the Village Clerk within 10 days of the final denial. All 
appeals will be heard and determined by the Village Board. 

E. Revocation of certificate of registration. 

(1) All short-term rentals, and those owning, occupying, managing and/or maintaining a 
short-term rental shall comply with all of the provisions of this section, the Village 
Code, all county and New York State laws and regulations, and all orders, permits, 
notices, rules, regulations or determinations issued in connection therewith. 

(2) The Code Enforcement Officer shall be granted access, upon reasonable request, at any 
time to ensure compliance with all applicable codes, rules, permits, regulations and 
safety provisions, as well as the certificate of registration and provisions of this section. 
The Code Enforcement Officer may also request access to investigate any complaints 
received by the Village regarding the operation of the short-term rental. 

(3) Should the Code Enforcement Officer find that the short-term rental or its owner, 
manager, or agent is in violation of any applicable code, rule, regulation, permit, safety 
provision, law, provision of this chapter or the terms of the certificate of registration, 
the Code Enforcement Officer may allow 10 days for the violation to be cured. If the 
violation is not cured within the 10 days, or no cure period was given, then the Code 
Enforcement Officer shall recommend to the Village Clerk that the certificate of 
registration be revoked. The Code Enforcement Officer shall provide his 
recommendation in writing, including the reason for revocation. Upon review, the 
Village Clerk shall notify the short-term rental, its owner, manager or agent in writing 
of the revocation, including the reason for the revocation. Said notice shall be sent 
certified mail and via email to the addresses listed on the certificate of registration. 
These addresses shall be considered correct. Should the short-term rental, its owner, 
manager and/or agent wish to appeal the revocation, it may do so by filing a notice of 
appeal with the Village Clerk within 10 days of receipt of the notice of revocation. All 
appeals shall be heard and determined by the Village Board. 

(4) The Chief of Police may recommend the revocation or the non-renewal of a certificate 
of registration if he or she determines that a short-term rental has become a nuisance to 
the neighborhood. A short-term rental may be considered a nuisance to the 
neighborhood if it is the source of frequent calls for police service, an egregious criminal 
offense, and/or suspected criminal activity. The Chief of Police shall provide his 
recommendation in writing, including the reason(s) for revocation or non-renewal. 
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Upon review, the Village Clerk shall notify the short-term rental, its owner, manager 
or agent of the revocation or non-renewal, including the reason(s) for the revocation or 
non-renewal. Said notice shall be sent certified mail and via email to the addresses listed 
on the certificate of registration. These addresses shall be considered correct. Should 
the short-term rental, its owner, manager and/or agent wish to appeal the revocation or 
non-renewal, it may do so by filing a notice of appeal with the Village Clerk within 10 
days of receipt of the notice of revocation or non-renewal. All appeals shall be heard 
and determined by the Village Board. 

F. Enforcement and penalties. 

(1) No short-term rental shall operate without a certificate of registration. Whenever it is 
found that a short-term rental, its owner, manager and/or agent, is operating without a 
certificate of registration, the Code Enforcement Officer shall serve a written notice of 
violation upon the short-term rental, or its owner, manager or agent with an order to 
cease operation, and if applicable, to apply for a certificate of registration. Service of 
said notice shall comply with § 250-18.2B(4) to (6) of this chapter. 

(2) It shall be unlawful for any person or entity to fail to comply with a written notice of 
violation order of the Code Enforcement Officer served in compliance with this chapter. 
Each day the person or entity is in violation of the order shall be considered a separate 
violation and subject to additional fines as set forth in this chapter. 

(3) A civil action or proceeding in the name of the Village of Hamburg may be commenced 
in any court of competent jurisdiction to compel compliance with or restrain by 
injunction, the violation of any provision of this chapter, or any rule or regulation 
adopted pursuant thereto. Such remedy shall be in addition to penalties otherwise 
prescribed by law and may be commenced with the consent of the Village Board. 

(4) No remedy or penalty specified in this section shall be the exclusive remedy or penalty 
available to address any violation described in this chapter and each remedy and penalty 
shall be in addition to, and not in substitution for or a limitation of, the other remedies 
or penalties specified in this chapter, or in any other applicable law. Any remedy or 
penalty specified in this chapter may be pursued at any time, whether prior to, 
simultaneously with, or after the pursuit of any other remedy or penalty specified in this 
chapter. The Village may initiate enforcement proceedings under this chapter at any 
time following the receipt of a complaint or if the Code Enforcement Officer determines 
that a violation has occurred. 

G. Short-term rental: standards. All short-term rentals shall comply with the following standards 
and requirements: 

(1) All short-term rentals must have a valid certificate of registration issued by the Village 
of Hamburg. The certificate of registration must be displayed prominently in the short-
term rental. 

(2) All short-term rentals are subject to yearly inspection by the Village of Hamburg. 

(3) Short-term rental owners shall establish written rules and regulations for the use of the 
short-term rental. These rules and regulations must be prominently displayed in the 
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short-term rental and must be submitted to the Village with the certificate of registration 
application. These rules and regulations must be enforced by the short-term rental 
owner, its manager and/or agent. The document must also list the penalties for 
violations, including but not limited to removal from the premises. At a minimum, these 
rules and regulations shall address the prohibition of the following behaviors: fighting, 
violence of any kind, tumultuous or threatening behavior, unreasonable noise, abusive 
or obscene language or gestures in public. 

(4) Quiet hours shall be between 10:00 p.m. and 7:30 a.m. 

(5) Only one short-term rental use allowed per dwelling unit. 

(6) Property address shall be clearly visible from the street. 

(7) Prohibited: exterior signs and interior signs facing out, advertising the property as a 
short-term rental. 

(8) Prohibited: parties, weddings, catered events, large gatherings, tailgating or similar 
events. 

(9) Name and contact information for owner, manager or agent who is available and able to 
respond 24 hours a day, seven days a week for maintenance, repairs and/or complaints. 
This individual must be able to respond within 30 minutes of receipt of notification. 
This information must be submitted to the Village with application for certificate of 
registration and displayed inside the short-term rental. The owner, manager, or agent of 
the short-term rental must provide this information to the owner, operator or agent of all 
residential uses located within 100 feet of the boundaries of the short-term rental. The 
owner, manager, and/or agent of the short-term rental must keep this information up to 
date. 

(10) Occupancy shall be restricted to two persons per bedroom, with a maximum occupancy 
of eight people per short-term rental dwelling unit. 

(11) Parking shall be on site and shall be limited to 1.5 cars per bedroom, rounded up to the 
nearest whole number. On-street parking spaces shall not be included in this calculation. 
The parking of vehicles and the parking area must comply with all applicable sections 
of this chapter and Village Code. 

(12) The assessment records of the Village of Hamburg/Town of Hamburg may be used to 
determine number of bedrooms. 

H. Severability. The invalidity of any clause, sentence, paragraph or provision of this section 
shall not invalidate any other clause, sentence, paragraph or part thereof. 
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